
Abdallah Nagy
Senior Microsoft CRM Dynamics Developer

abdallah@abdallahnagy.com  (+20)1018293838 Suez, Egypt 

linkedin.com/in/abdallahnagy github.com/AbdallahNagy 

EXPERIENCE

Senior Microsoft CRM Dynamics Developer, LinkDevelopment
•Developed and customized enterprise solutions using Microsoft Dynamics 365, 
Dataverse, Power Platform, C#, .NET Framework, and JavaScript.
•Built Dynamics 365 plugins, custom workflow activities, business processes, and 
client-side customizations to automate business operations and enforce complex 
business rules.

01/2025 – Present
Cairo, Egypt

•Built automated CI/CD pipelines using Azure DevOps for API and portal 
deployments across all environments, reducing manual deployment effort by 
10% and improving release consistency.
•Upgraded our Angular project from v13 to v19 to leverage the latest framework 
features and improvements.

Microsoft CRM Dynamics Developer, LinkDevelopment
•Designed and implemented REST API integrations between Dynamics 365 and 
external systems, including data mapping, authentication, error handling, and 
troubleshooting.
•Designed and implemented Power Automate cloud flows to automate business 
processes, integrate Dataverse with external services, send notifications, and 
reduce manual activities.

07/2023 – 12/2024
Cairo, Egypt

PROJECTS

Power Tools⁠ , Dataverse Developer Toolkit
•Developing a desktop toolkit for managing Microsoft Dataverse environments and simplifying common 
developer operations.
•Built secure OAuth authentication and multiple-environment connection management.
•Developed a data migration tool for transferring selected records and related data between Dataverse 
environments.
•Created a FetchXML Builder that enables developers to visually construct and generate FetchXML queries for 
Dataverse.

SKILLS

Dynamics 365 Development
Dynamics 365 CRM, Power Platform, Power 
Automate, Dataverse, Plugins, Custom Workflows, 
Business Process Flows

Front End
Angular, HTML, CSS, JavaScript/TypeScript, 
Bootstrap

Back End
C#, Dotnet Core, EF Core, SQL Server, Nodejs, 
MongoDB, Redis

Tools
Docker/Docker-Compose, Git
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EDUCATION

Professional web development and BI Minor in Dotnet Core, 
Information Technology Institute (ITI)

2023
Ismailia, Egypt

Bachelor of Commerce Minor in Accounting, Suez Canal University
•Grade: 3.8

2022
Ismailia, Egypt

CERTIFICATIONS

Microsoft Certified: Power 
Platform Fundamentals (PL-
900)

Unit Testing for C# Developers 
(Udemy)

Angular - The Complete Guide 
(Udemy)


